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DIVERSITY AND EQUALITY

VIEWS

3 ways companies can engage and connect
with furloughed employees

Committing to D&I means addressing
common microaggressions

Digital shopping tools improve care options
for employees and bottom lines

For employers who are hoping to hire back high

As employers grapple with creating more diverse

With economic recovery up in the air, ensuring

achievers, staying in contact with their furloughed

and inclusive workplaces, bringing awareness to

the delivery of quality and cost-effective

employees is key. https://bit.ly/3lG783E

how microaggressions ostracize their employees

healthcare to employees should be a priority.

is a critical step. https://bit.ly/2DmIVOr

https://bit.ly/2EZzncR
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Editor’s Desk

Bracing for the COVID ‘long haul’
As some companies prepare staff to return to the office, and working parents balance work and back-toschool schedules, employers imagine what the prolonged coronavirus recovery will really look like.

A sore back and

in the post-COVID-19 world, and Spencer

“These alarming trends were uncovered long

overstrained eyes

Williams, the CEO of Retirement Clearinghouse

prior to the pandemic and lockdown,” Williams

prompted my first visit

to weigh in on the state of retirement in

writes.

back to the office since

America.

March, when Arizent

For Sacchetti, the coronavirus crisis has

shuttered our New York

accelerated the working parent crisis, especially

headquarters in the

as parents try to get back to the office, just as

early days of the

students return to school.

coronavirus crisis.
I came in search of my standing desk and
screen shields to recreate my work station at
home. My neck and back were in knots, as the
long slog of daily commutes turned into a new
routine of long hours in front of computer
screens, back-to-back video conference sessions
and the juggling of work and home schedules.

Just in time for the back-to-school season,
Helpr, a Los Angeles-based family support
technology company, made this year’s
Digital Innovators list, with a backup child
care service — along with Supportiv,
which offers mental wellness support to
employees who need 24/7 chat-base peer
help for well-being needs.

It was a surprise to walk through New York
City’s empty streets, and an even more surreal

Employers now have a unique opportunity to
help employees mitigate these trends by offering
smart strategies to deal with financial hardship.
It’s clear from all the experts we spoke with
that the coronavirus healthcare crisis is forcing
all of us to ask new questions and to create new
models of work and home life.
In our cover story, associate editor Evelina
Nedlund showcases some of the inventors and
innovators who may have some of the answers,
in our annual Digital Innovators compilation.
Just in time for the back-to-school season,
Helpr, a Los Angeles-based family support
technology company, made this year’s list, with

“Early plans for child care have yet to

a service that allows working parents to manage

experience to walk into such a stark office.

materialize, and the continued slog is taking its

scheduling and payment for their backup child

Seeing the withered plants and abandoned

toll on working parents,” Sacchetti writes. “As

care providers.

work stations, it was hard not to think about

school districts announce their plans to continue

how much has changed in six months.

with virtual learning this fall, it’s clear that we

co-founders of Supportiv, offer mental wellness

are on this roller coaster for the long haul.”

support, as their name implies, to employees

Typically, our team would be busy at work,

Pouria Mojabi and Helena Plater-Zyberk,

side-by-side, or on the road covering industry

For Williams, the pandemic’s ripple effect

conferences. Instead, we’re now 100% virtual,

may be catastrophic for employees’ retirement

being needs, ranging from depression to

and hustling to cover events from the comfort of

plans. With more than 50 million Americans

loneliness or various life struggles such as

home via video or our smart phones.

filing claims for unemployment benefits since

parenting or relationship stress — challenges

the start of the crisis, the country is facing

that all of us can relate to as the pandemic

Sarahjane Sacchetti, CEO of Cleo, a parenting

another economic crisis that is sure to hurt

extends to a new season.

benefits startup, to imagine how work will evolve

financial security during retirement, he says.

For this month’s issue, we asked experts like

who need 24/7 chat-base peer help for well-

—Walden Siew, Editor-in-Chief
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Healthcare
IN THIS SECTION: SPENDING

telemental health. That figure could grow to 96%
by 2023.
“The growth in virtual care described in the survey aligns with what we’ve seen from our clients
during the pandemic. In March, the first month of
widespread shelter-in-place orders, we saw
telemedicine requests shoot up 41% from
February,” says Justin Holland, CEO of HealthJoy,
a healthcare benefits platform. “This year made it
obvious that telemedicine is here to stay.”
In addition to telehealth services, employers
will be focusing more on the expansion of access
to virtual mental health and well-being services in
2021. This trend is meant to address provider
shortages, minimize wait times and reduce the
stigma associated with seeking care.
DANIEL ACKER/BLOOMBERG

Over two-thirds (69%) of the employers
surveyed say they provide access to online mental
health support resources, including apps, videos
and articles. That figure is expected to jump to
88% in 2021.

The total cost of healthcare is expected to rise to $15,500 per employee in 2021.

Employers expect healthcare
costs to jump 5% in 2021
The overall impact of COVID-19 adds uncertainty about projected costs.

“Healthcare costs are a moving target and
one that employers continue to keep a
close eye on,” says Ellen Kelsay, CEO of the
Business Group on Health.
Roughly half (47%) of those surveyed say they
provide manager training to help recognize
mental and behavioral health issues and direct
employees to services. Another 18% are planning
to add this benefit next year. Additionally, 50% of
those employers say they plan to conduct
anti-stigma campaigns in 2021 in an effort to

By Amanda Schiavo

encourage those employees who need help to
seek it.
“Focusing on mental health as an employer is
healthcare is estimated to be $14,769 per employ-

more important than ever. Since last September,

benefit costs will surpass $15,000 per employee in

ee this year, an increase of $197 from last year.

we’ve been having conversations with our

2021, although the coronavirus pandemic has

The total cost is projected to rise to an average of

employees to better understand the challenges

many organizations questioning what the total

over $15,500 in 2021. In line with recent years,

they’re facing with mental health and how we can

impact will be on their overall costs, according to

employers will cover nearly 70% of costs while

support them,” says Ron Crawford, vice president

new data from the Business Group on Health’s

employees will bear about 30%, or nearly $4,500.

of global benefits at Starbucks.

Large employers expect their healthcare

annual survey.

“Healthcare costs are a moving target and one

Over the past year, Starbucks introduced

that employers continue to keep a close eye on,”

mental health benefits as part of a commitment

expanded virtual care options offered to employ-

says Ellen Kelsay, CEO of Business Group on

to its employees to provide the care they need.

ees next year, with other plans for improved

Health. “The pandemic has triggered delays in

The benefits include Headspace app subscrip-

mental health and emotional well-being benefits.

both preventive and elective care, which could

tions, mental healthcare through Lyra Health and

mean the projected trend for this year may turn

a mental health fundamentals training program

benefits is expected to rise 5.3% in 2021, taking

out to be too high. If care returns to normal levels

that was created in partnership with the National

cost management initiatives into account. The

in 2021, the projected trend for next year may

Council For Behavioral Health.

increase is slightly higher than the 5% increases

prove to be too low.”

The rising costs come as employers commit to

According to the survey, the total cost of health

“Mental health is an ongoing effort and priority
for us, and there is more work to do to break the

employers projected in each of the last five years.

Nearly all employers will offer telehealth

Including premiums and out-of-pocket costs

services for minor, acute services, according to

stigma so that more people can get the help they

the survey, while 91% of employers will offer

need,” Crawford says. EBN

for employees and dependents, the total cost of

Amanda Schiavo is an associate editor at Employee Benefit News. Follow her on Twitter @schiavoamanda.
benefitnews.com
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Healthcare
IN THIS SECTION: MENTAL HEALTH

One in five people who died by suicide had
expressed their intent beforehand, according to
the American Psychiatric Association. Symptoms
and warning signs can be both physical and
emotional, and include personality changes,
irritability, fatigue, reckless behavior and weight
loss, among others.
As employees have shifted to working from
home, these signs may be harder to identify by
colleagues and managers, Baker says. Being
aware of an employee’s “behavioral baseline” is an
important way to recognize noticeable changes in
appearance or action, she says.
Prudential’s Tugman agrees, saying that
employers must be trained to be sensitive to
deeper issues at play, and not mistake mental
health issues for lapses in performance.
“It’s difficult when someone has an emerging
health issue to not jump to the conclusion that it’s
ADOBESTOCK

a performance issue,” she says. “Take time to train
managers to know what these signs look like and
how to address them.”

One in five people who died by suicide had expressed their intent beforehand.

Mental health is reaching a
breaking point during COVID
A person will die by suicide every 20 seconds this year. Employers can be
on the front lines to offer a lifeline to struggling employees.

If an employer is concerned about the mental
health of their colleague, communicating what
help is available to them can be a lifeline for those
who are struggling, Tugman says.
The stigma of mental health issues is another
barrier to seeking care, Tugman says. While
people often feel comfortable discussing physical
ailments and are encouraged to take time off from
work to treat them, two-thirds of employees hide
their mental health condition at work because of
fear and the stigma, according to a study by Mind
Share Partners, SAP, and Qualtrics.

By Alyssa Place

“We have to think about mental health in the
same way we talk about physical conditions — I’ll

Suicide rates in the U.S. continue to rise every
year and the largest number of suicides occur
among those in the working age population. The

Management Employer Coalition virtual confer-

know when we come far enough when I can sit

ence on suicide awareness.

across from a friend and say, ‘I went to my

During the coronavirus pandemic, 91% percent

therapist because I was feeling bad, and now I feel

isolation of remote work and the emotional strain

of employees say they’ve experienced moderate to

a lot better,’ in the same way I would talk about

caused by the COVID-19 pandemic could lead to a

extreme stress while working from home, accord-

going to the doctor because my knee hurt and

new mental health crisis in the workplace.

ing to a survey by Ginger, a mental health benefits

now it feels better,” Tugman says.

“We’re at a pivotal moment to address mental

platform. For employers, a first step is being able

While COVID has presented unique challenges

health or that will become the next pandemic,”

to recognize the signs of anxiety among their

to mental health, giving employees the space to

says Kristin Tugman, vice president of Health and

employees before they spiral out of control, says

discuss and normalize their feelings can push

Productivity Analytics at Prudential. “Suicide is

Alison Baker, vice president and medical director

them out of the darkness and toward the help and

elusive, and nobody wants to talk about it.”

at Prudential.

support they need.

In 2018, a person died by suicide every 40

“The warning signs of suicide can go unnoticed

“It’s OK to not be OK. Fear, anxiety, anger,

seconds, according to the World Health Organza-

in the workplace for long periods of time, and

isolation, feeling irritable, feeling anxious — all of

tion. In 2020, that is expected to increase to every

working remotely can increase feelings of isolation

that is normal, and we have to be able to have the

20 seconds. These statistics point to the growing

employees feel,” Baker says. “We need to be more

conversation,” Tugman says. “If you can recognize

and often hidden despair of many dealing with

diligent in reaching out to our employees. Connec-

the feelings are normal, and step back and say,

mental health challenges, especially during

tion saves lives. Check in, show sensitivity, and

‘What is making me upset?’ then you can find

quarantine, said experts during the Disability

create a safe environment for them to talk.”

ways to address it.” EBN

Alyssa Place is a senior editor at Employee Benefit News. Follow her on Twitter @alyssaplace1.
10 Employee Benefit News September 2020

010_EBN0920 10

9/4/2020 4:12:23 PM

Strategy Session
IN THIS SECTION: CAREER ADVANCEMENT

judge a woman’s commitment to her job by the
amount of time she takes off for maternity leave.
Seventy-two percent of working parents in the
U.S. agree that women are penalized in their
careers for starting families, according to a report
from child care provider Bright Horizons. A study
in the Journal of Sociology found women are 37%
less likely to get a job and would be offered a
salary $11,000 less than other workers if they show
any indication they have children.
Even when they’re still employed, women are
more likely to switch to part-time work, or stop
working altogether, because women still perform
the majority of household responsibilities, including child care, according to the Bureau of Labor
Statistics. With schools closing in favor of virtual
learning during the pandemic, it’s only gotten
harder for working mothers. Women are twice as
BLOOMBERG NEWS

likely as men to take responsibility for homeschooling their children, a study by Catalyst, a
nonprofit women’s advocacy group, says.
Salesforce leaders say they developed many of

Emily Fultz was promoted to manager during her six-month maternity leave and global pandemic.

Promoted on maternity leave:
Supporting working mothers
A six-month maternity leave didn’t get in the way of one woman’s career
growth. Here’s what employers can learn from Salesforce.

their benefit programs to promote gender equality
in the workplace. Both women and men, for
example, can take six months of parental leave
after the birth of a child.
“As a manager, I’ve had a number of my team
members take advantage of Salesforce’s great
parental leave benefits,” says Chris Jacob, senior
director of product marketing at Salesforce. “It’s
our responsibility to reward excellence, even when
someone is not working — and in Emily’s case
attending to something much more important like
a newborn.”

By Kayla Webster

Despite gaining more confidence in her
abilities, Fultz concedes there have been times

After the birth of her son, Emily Fultz took her

Fultz’ promotion is a rarity during a time when

when she realized she was putting more pressure

employer’s six-month maternity leave — but it

record numbers of women are being forced to

on herself because of workplace discrimination,

didn’t stop her company from promoting her to

leave the workforce. In April, 55% of the 20.5

which has only intensified since becoming a new

supervisor in the middle of a global pandemic.

million jobs lost that month belonged to women,

mother.

“Before my son was born, I had several career

according to the National Women’s Law Center.

Now three months into her leave, Fultz plans to

conversations with my manager and different

The numbers haven’t improved much; in June,

enjoy the rest of her quality time with her new-

leaders on my team,” Fultz says. “One of them told

11.2% of women aged 20 and up were unemployed

born, while knowing her workplace will be there to

me ‘The level and quality of the work you’ve

— one percent point higher than men.

support her during her transition back to work.

contributed to this team up until this point doesn’t

COVID-19 hasn’t made it any easier for working

go away just because you’re having a baby,’ which

mothers. The New York Times has gone so far as

really meant a lot.”

to label the economic recession caused by the

Fultz is now the product marketing manager at
Salesforce, a San Francisco-based internet
company. Prior to this promotion, Fultz helped

She hopes more employers will follow suit, and
make an effort to support working mothers.
“My promotion coupled with a generous

pandemic a “she-cession” because more women

parental leave policy has given me the time and

are losing their jobs than men.

space to bond with my sweet baby boy so that I

But even without the added stressors of the

can return to work energized and ready to go,”

organize content and webinars for the Marketing

pandemic, women are often faced with the

Fultz says. “More than ever, we need companies to

Cloud team — now, she’s one of its leaders. She

dilemma of how maternity leave may jeopardize

champion women and give them the resources

plans to step into this new role full-time at the

their chances of career advancement. Research by

they need to balance their career, family and

conclusion of her six-month maternity leave.

Harvard Business Review found that many people

health.” EBN

Kayla Webster is an associate editor of Employee Benefit News. Follow her on Twitter at @KaylaAnnWebster.
benefitnews.com
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Voluntary
IN THIS SECTION: FINANCIAL WELLNESS

provide for their employees.
“Part of what we have to accomplish here as
much as educating and developing the employees, is providing them with acumen literacy,” Kilby
says. “In order to make effective financial decisions, we have to also give them the tools and the
resources to actually use those behaviors to
accomplish financial goals.”
Employers have taken greater responsibility for
their employees’ financial well-being. Indeed, 57%
of organizations offer workers a retirement
investment advice program and 36% offer
non-retirement related financial advice, according
to research from the Society for Human Resource
Management. Employers have recognized that
when they help employees make improvements in
their lives outside of work, they are rewarded with

ADOBESTOCK

a more loyal and productive workforce.

New benefit lets employers to
contribute to employee savings
A program by FinFit gives organizations an opportunity to help improve
their employees’ financial well-being.

“Over half of employees can’t meet a
$1,000 to $2,000 expense that is outside
their ordinary budget. Fifty percent of
employees have absolutely no savings.
There’s a secondary pandemic, and it’s a
financial one.”
“A thoughtful financial wellness program goes
beyond benefits offerings and open enrollment
season, and instead provides a broad range of
time-sensitive support that can meet each
individual’s unique circumstances,” says Andrew
Frend senior vice president of strategy and
product for Voya Employee Benefits. “Financial

By Amanda Schiavo

wellness solutions not only help working Americans make more informed benefits choices during
they would like to offer, and the level of contribu-

open enrollment season, but also helps them with

account program that allows employers to make a

tion that suits them. There will be customizable

their financial planning needs all year long —

contribution toward their savings of up to 100%,

savings options for each employer, ensuring they

helping to make an impact during their working

giving employers a greater opportunity to be

can maximize the opportunities they’d like to

years and beyond.” EBN

FinFit has debuted an employee savings

instrumental in their employees’ financial wellbeing.
“Over half of employees can’t meet a $1,000 to
$2,000 expense that is outside their ordinary
budget,” says David Kilby, CEO of FinFit. “Fifty
percent of employees have absolutely no savings.
There’s a secondary pandemic, and it’s a financial
one.”
FinFit, a fintech company that offers a financial
wellness benefit platform to more than 150,000
employers, is launching a mobile-first banking
solution that will include savings and checking
accounts, round-up opportunities, automated
savings programs, and recommendations for
smart saving decisions.

Financial wellness benefit can impact employees’ lives
90%
80%
70%
60%
50%
40%

83%
56%

53%

30%
20%
10%
0%
Employees are stressed
about money

Employees say stress
interferes with work

Source: Bank of America

Employees say financial
benefits are critical to
financial security

Employers can choose which savings programs
Amanda Schiavo is an associate editor at Employee Benefit News. Follow her on Twitter @schiavoamanda.
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IN THIS SECTION: AI / TELEMEDICINE

says. “We foresee that expanding even further,
since a lot of organizations will be filling more
positions over the next six months to a year as a
result of the pandemic.”
A big influx in hiring can be challenging for
many companies, as it can both increase the
workload for HR and cause financial strain.
Instead of hiring and doubling their recruiting
staff to process the increase in candidates
applying for a position, companies can use AI
tools for the initial stages of the process, including
pre-assessment and screening, which allows
recruiters to focus on interacting with candidates
through the recruiting process, Rose says.

LUKE MACGREGOR/BLOOMBERG

Predictive analytics
“There’s not one customer that we haven’t
dramatically helped reduce the talent acquisition
cost,” he says. “And once you get past the prescreen stage, which AI software is great for,
recruiters are going to be able to spend more
quality time actually honing that top talent into
The prolonged coronavirus crisis has put a greater urgency on employers to seek smart tech solutions.

that position.”

How AI tools can help firms
rehire during COVID-19

“Hiring is starting to get back to normal,”
says Will Rose, chief communications
officer at Harqen. “We foresee that
expanding even further, since a lot of
organizations will be filling more positions
as a result of the pandemic.”

With hiring ramping up, employers need to have the right tools in place
to automate the recruitment process.

ers’ history of how they hire to understand what

Harqen’s AI essentially learns from an employthey’re looking for in candidates, and can then
make recommendations on who to hire on its own.

By Evelina Nedlund

“The AI gives the recruiters these predictive
analytics after the candidates have finished their

As companies begin to rehire, employers are

says Will Rose, chief communications officer at

interviews,” Rose says. “And then they can see ‘OK

still targeting the best candidates, but are facing

Harqen. “AI tools allow organizations to process,

this candidate scored very high so they’re more

the challenge of tighter budgets amid the

analyze and make recommendations on all those

likely to be a good fit for the position’ which

prolonged grip of the coronavirus crisis.

initial candidates, so the recruiting operations can

makes the process much easier for the recruiter in

quickly make a decision on who to have move on

that pre-screen process.”

To help companies navigate an influx of
applications for open roles, Harqen.AI, a ma-

to the next step.”

With some industries and job types receiving

chine-learning interview service, has launched a

The prolonged coronavirus crisis has put a

hundreds of applications for one posting, candi-

new AI-powered tool to help guide the interview

greater urgency on employers across the country

dates may have to wait for several months just to

process.

to seek smart tech solutions and tools to adjust to

hear if they made it to the next step. Automation

new needs from the new remote workforce.

helps employers avoid such a prolonged hiring

The tool analyzes resumes and linguistic

process.

content to make recommendations on candidate
selection, which can help make the hiring process
more predictive for employers looking to hire and

Back to normal?
As companies recover from the coronavirus

“We want to be sensitive to the candidates
because those who are in a poor job market

crisis, Rose says that he is expecting hiring to

obviously don’t have all the time in the world to

“It’s really focusing on the bottleneck in the

ramp up, and that Harqen in mid-August hit the

find a job,” Rose says. “AI and automation makes

talent acquisition process, which is mainly going

same level of completed interviews as before the

the recruiting process more efficient and makes

to be the pre-screening process because that’s

pandemic started.

employers able to fill those positions more

retain top talent.

when you have the large volumes of applicants,”

“Hiring is starting to get back to normal,” he

quickly.” EBN

Evelina Nedlund is an associate editor of Employee Benefit News. Follow her on Twitter at @EvelinaNedlund.
benefitnews.com
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Ingalls Industries reduce emergency room and
urgent care usage. Among their employees who
have used Teladoc, 36% would have gone to the
emergency room or urgent care had they not used
telehealth services, Iveson says.

Reducing costs
Demand for telehealth services will increase by
more than 60% in the U.S. in 2020, according to
research from Frost & Sullivan, a management
consulting firm. This increased demand is not
likely to wane over time: the U.S. telehealth market
is expected to experience a compound annual
SHIRONOSOV/GETTY IMAGES/ISTOCKPHOTO

growth rate of more than 38% over the next five
years, according to Frost & Sullivan.
Telehealth offers advantages, but must be
priced fairly. Telehealth services can save time for
employees while reducing costs for employers.
Instead of making a trip to the emergency room
or urgent care for non-emergencies, an employee
can see a healthcare provider virtually. Additionally, such trips to the emergency room or urgent

Telehealth offers many advantages, but must be priced fairly to succeed, experts say.

care tend to be more expensive, research from
Society for Human Resource Management shows.

What employers need to know
about telehealth services

Thus, employers can save money by reducing the

The COVID-19 pandemic has boosted employee use of telehealth services, giving employers an opportunity to reduce healthcare costs.

room or urgent care, which tends to be more

number of emergency room or urgent care visits
employees have.
“Employers are interested in using telehealth
because it’s a way of making primary care more
accessible and reducing the use of the emergency
expensive than if someone can have a video or
phone consult with a caregiver after hours or on
the weekend,” says Suzanne Delbanco, executive

By Sam Del Rowe

director at Catalyst for Payment Reform, a
company that works on behalf of employers and

Telehealth services aren’t new, but their usage

Employees with Huntington Ingalls Industries

other healthcare purchasers to improve healthcare services while reducing costs.

has increased exponentially due to the ongoing

were initially skeptical of using the new technology

coronavirus pandemic. NYU Langone health

for their healthcare needs. However, the current

system saw urgent virtual care visits increase by

state of global affairs means more employers will

network that is part of NBCUniversal, rolled out

683% and nonurgent virtual care visits increase by

need to utilize tele-services and employees will

telehealth services to its employees via Crossover

4,345% between March and April 2020, according

have to make this part of the new normal every-

Health in May. Now, approximately 80% of

to a study from the Journal of the American

one is acclimating to.

Telemundo’s employees use Crossover Health’s

Medical Informatics Association.

“New technology lends itself to a slower uptick

Telemundo, a Spanish-language television

virtual services, and the feedback has been

then some other services, especially with our

positive, says Ashaki Rucker, SVP of human

shipbuilding company, has experienced this

population, where the mean age is 35 to 40,” says

resources at Telemundo.

upward trend in usage firsthand. It initially

Amy Iveson, corporate manager of health and

launched its telehealth benefit using Teladoc in

wellness strategy at Huntington Ingalls Industries.

sacrificed, even though it is primarily virtual. The

2014, but employees weren’t very enthusiastic

“Technology isn’t necessarily on everybody’s mind

virtual nature is critical because people want to

about it. Indeed, only 10% of employees had

at that point, so the uptick was kind of slow when

reduce time spent in a physical medical facility

signed up for the service by 2019. But now, the

we first started out with Teladoc, but because of

— given COVID-19, no one wants to be in those

number of employees using the benefit has

the COVID pandemic we have moved more

environments,” she says. “You don’t have to leave

jumped to more than 17% in the wake of the

toward virtual visits.”

your family and you can still get personalized

Huntington Ingalls Industries, a military

coronavirus pandemic.

Telehealth services have helped Huntington

“They feel like the quality of care isn’t being

care.” EBN

Sam Del Rowe is a reporter for Employee Benefit News. Follow him on Twitter at @sdelrowe.
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ADVANCES IN TECH
Hosted by

In today’s global circumstances, leaders in the benefits community are looking for innovative ways to help
their companies make progress on the path to the new normal. Advances in Tech brings together some
of the latest software and technologies that are helping the industry move forward. Explore these short
demos to learn about these innovations and how they are advancing the benefits industry.

PERSPECTIVE PARTNERS
New Era Decision Support: Open
enrollment experience includes health,
wealth, and voluntary benefits
Shelby George, CEO of Perspective Partners demonstrates how the company’s
holistic decision support guide empowers employees to make the best
financial decisions across all employer sponsored benefits. Each experience is
completely personalized and easily enhances the Open Enrollment process.

OMADA HEALTH
One dynamic digital care program for
multiple conditions
Healthy employees means healthy savings. Launch a benefit that reduces
medical spend and inspires lasting gratitude. Omada’s digital care platform
can be easily personalized to meet each participant’s new needs as they
evolve. Watch the demo and see how the platform works and the benefits to
your company.

PRESENTER
Shelby George
CEO,
Perspective Partners
(585) 325-3925
perspectivepartners.com

PRESENTER
Chris Nordman
VP of MidMarket Sales,
Omada Health
(888) 987-8337
Email:
theteam@omadahealth.com
omadahealth.com

SPONSOR CONTENT FROM

To watch the demos, visit
benefitnews.com/advances-in-tech
benefitnews.com
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DIGITAL
INNOVATORS
TRANSFORMING
WORK
Meet the leaders using tech — from digital
coaching to sleep tracking — to create winning
strategies in benefits, healthcare and wellness.
By Evelina Nedlund

Financial
Wellness

Mental
Health

Health &
Wellness

From hyperpersonalization and blockchain technology to
a health literacy quiz and mobile engagement tools,
technology is creating new ways for employers to improve
their employees’ benefits, healthcare and wellness.
New technologies are a necessity for companies. HR
leaders are adopting artificial intelligence and are making
more data-driven decisions. Eighty-two percent of HR
executives say that their jobs will transform due to increased
focus on people management and less attention to

Technology

Employee
Engagement

administrative tasks, as well as the adoption of tools like
artificial intelligence, according to a survey from HR
technology company Sage.
Behind this industry transformation are our 2020 Digital
Innovators — the individuals and teams driving these
technologies and making such innovations possible. After
poring through nominations from Employee Benefit News
readers, editors weighed each of the candidates to select
this year’s honorees.
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Their innovation: Dayzz, a sleep monitoring

Their innovation: Quizzify has created

and tracking app. The program syncs with

quizzes on everything from health benefits

wearable technology, like Fitbits and Apple

and the coronavirus — where employees can

watches, and monitors sleep patterns and

test their knowledge, while at the same time

other behaviors that would be detrimental

learn how to protect themselves against the

to quality sleep, like mobile usage, caffeine

virus — to financial wellness and smoking.

intake, and noise and light exposure. Dayzz’s

Amir Inditzky

CEO and co-founder
dayzz

goal is to improve employees’ health and

The content is developed and reviewed by

overall quality of life, while simultaneously

industry professionals, and gives managers

lowering the costs incurred by employers in

admin tools to customize quizzes and effec-

terms of reduced productivity, work accidents, poor health and more.
Why it matters: Sleeping well and working

Al Lewis
CEO
Quizzify

tively measure employees’ learning.
Why it matters: Healthcare illiteracy can
not only harm employee health, but it can

well go hand in hand, but for the majority

also cause them to misuse medical care and

of Americans with sleep issues and disor-

corporate healthcare dollars. The employee

ders, arriving at the workplace refreshed is

learning platform helps employers promote

a challenge that’s affecting a company’s

topics like health and healthcare education

bottom line. For employers who recognize

among their workforce in an engaging way,

the need to make sleep a priority, apps like

and ensures that employees have the expert

dayzz and other digital sleep solutions can

knowledge they need to make the wisest,

help them do that.

healthiest decisions.

Atif Siddiqi

Amy Friedrich

Andrew Le

CEO
Branch

President of U.S. insurance solutions
Principal

CEO
Buoy Health

Their innovation: Minneapolis-based financial

Their innovation: Financial investment manage-

Their innovation: Buoy Health, an AI-based plat-

wellness benefit company Branch, which was orig-

ment and insurance company Principal offer a

form for health, provides employees with pro-

inally founded as a scheduling platform for hourly

benefit design tool that allows business owners to

grams ranging from managing chronic pain and

employees, provides early wage access, budgeting

compare their packages against other employers.

lab testing to addiction treatment and connecting

tools and suggestions for shifts to pick up when

Benefit managers can use the comparison tool to

with an expert. Buoy earlier this year updated its

bills are due to hourly workers at no charge. In

see how their benefits — for example life or dental

algorithm to screen for symptoms and risk factors

April, Branch partnered with Servant Systems, the

insurance — stack up against other companies

related to coronavirus. They also provide advice

software developers behind Domino’s payroll and

based on size, industry and region. The free online

for next steps and methods for self-triage, as

order entry system. Under their agreement, the

resource also compares retirement plan benefits,

recommended by the Centers for Disease Control

more than 100,000 U.S. employees at Domino’s

and long- and short-term disability.

and Prevention (CDC). Additionally, a partnership
with HealthMap, an outbreak tracking system op-

franchises are able to receive hourly pay, tips and
mileage reimbursement at the end of their shift

Why it matters: Comparing benefit offerings with

erated out of Boston Children’s Hospital, identifies

through a digital account.

others can help smaller employers remain com-

hotspots of disease in Bouy’s own data.

petitive in a tight labor market. Tools like Princi-

Why it matters: In response to the financial

pal’s, which is specifically tailored for companies

Why it matters: Employers can use Buoy’s AI to

strain caused by coronavirus, more employ-

with less than 100 workers, make comparing

screen for symptoms and risk factors related to coro-

ers — including Postmates, Grubhub and Uber

benefits packages easy so business owners can fo-

navirus, mitigating any fears employers and workers

Technologies — have offered early wage access

cus on growing their business and not spend a lot

may have about contracting the virus. The platform

and other financial wellness benefits. A majority

of time on administrative work.

can help protect employees’ health and address

of U.S. workers do not have sufficient savings to

concerns, as well as safeguard employers’ business

help them in the event of an emergency. Almost

interests from virus-related impact and loss.

20% of Americans don’t save any of their annual
income, according to Bankrate. Early access to
pay through tools like Branch can help employees
who struggle between paychecks.
benefitnews.com
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Their innovation: Developed with tradi-

Their innovation: Alight Solutions, an

tional executive-style coaching in mind,

Illinois-based business process outsourcing

mobile-based platform BetterUp gives

company, launched in March a hyperper-

non-executive employees the opportunity

sonalization solution that provides em-

to chat one-on-one with a coach to devel-

ployees with targeted alerts to help them

op professional skills. When employees sign

make more informed decisions around their

up to use the app, they are given an initial

health, wealth and careers.

assessment. They are then paired with

Alexi Robichaux
CEO and founder
BetterUp

three potential coaches and can choose

Why it matters: To meet the changing

the one they feel fits best with their skills.

needs and lifestyle of an increasingly

Workers then schedule individual sessions
with a coach or text chat with them whenever they have a question. Employees can
use BetterUp to set professional goals —

Cliff Sentell

Vice president of
health solutions
Alight Solutions

diverse workforce, U.S. employers are
offering a broader selection of voluntary
benefits and services. But with a flood of
benefit options that don’t apply to every

ranging from improving presentation skills

single employee, they can find it confusing

to being more mindful at work.

and difficult to navigate and miss out on
benefits that they would potentially use.

Why it matters: Coaching can help mo-

Alight Solutions’ hyperpersonalization tool

tivate and empower employees, and can

helps employees make better use of bene-

also be a way for them to identify their

fits and other resources available to them,

strengths and development opportunities.

driving up engagement and participation.

Bulent Osman
Founder
StaffConnect

Colleen Werner

Founder and CEOLulaFit
LulaFit

Daniel Freedman
and Mike Kott
Co-founders
BurnAlong

Their innovation: StaffConnect provides mobile

Their innovation: LulaFit, an amenities

tools for remote employees and for those working

management firm, offers a platform that provides

Their innovation: BurnAlong, a corporate

outside of a corporate environment. Employers using

employees with virtual social, fitness and wellness

wellness platform provider, offers a virtual

the platform are able to improve communications

experiences. LulaFit LIVE is accessible via desktop

summer camp benefit for the children of

and increase employee engagement levels and

and mobile devices and provides programming

employees who use the platform. The programs

productivity across the entire workforce. One of the

comparable to the experiences LulaFit typically

range in age from babies and toddlers to children

app features enables users to easily and securely

offers on-site, such as social gatherings and

in elementary school. The camp activities include

connect to HR systems, content systems, and an

exercise classes. The platform has livestream

classes on health and wellness, nutrition, physical

employee engagement toolbox. Remote employees

and on-demand content such as exercise and

activities, mindfulness and emotional wellness.

will have access to secure instant messaging with

meditation classes. The schedule provides flexibility

integrated chat. Through StaffConnect, employers

for workers to tune in when it best fits

Why it matters: The coronavirus pandemic has

can also distribute news and announcements in real

their schedule.

created greater pressure for working parents,

time to every employee to prevent them from

as 60% of respondents in a Boston Consulting
Why it matters: Working from home has brought

Group survey said they have no outside help

bad ergonomic habits and solutions — with

in caring for and educating their children, and

Why it matters: Remote workers get to enjoy quite

employees using everything from their kitchen table

another 10% have less help than before the

a few perks, including flexible schedules and not

to their couch as their workplace — but exercise

pandemic. With forced school and camp closures

having to commute, but working from home also

including yoga, cardio and strength training can

this summer, many working parents have been

comes with struggles, especially when it comes

help ease some of that tension and pain. With gym

struggling to balance caring for their children

to connecting with peers and the organization

closures disrupting wellness benefit offerings as well

while working. Providing resources like BurnAlong

as a whole. With the workforce currently remote,

as employees’ workout routines, virtual solutions

helps employees keep their children active and

companies need to find ways to better engage

like LulaFit can help keep employees engaged,

occupied while continuing to work from home

their workforce.

productive and healthy.

due to the coronavirus.

feeling disconnected.
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Gregory Poulin

Co-founder and CEO
Goodly

Their innovation: Goodly, a provider of

Their innovation: HealthJoy, a centralized

student loan and college savings employee

benefits platform driven by AI technology,

benefits. Based in San Francisco, Goodly’s

responds instantly to questions from its

platform allows employers to make month-

employer clients about COVID-19 in its

ly payments, integrated with their payroll,

mobile app. A coronavirus support card

directly to employees’ student debt. Greg

includes information directly from the

Poulin founded Goodly after struggling

Centers for Disease Control and Preven-

with more than 80K in student loan debt

tion regarding support and testing, as

after graduating from college and has

well as contact information to connect

since become an expert in navigating our

employer clients and their employees to

nation’s student loan system.
Why it matters: Over the years, student

Justin Holland
CEO
HealthJoy

live support from a healthcare concierge
team and telemedicine.

loan debt has reached an astronomi-

Why it matters: With the current state

cal sum. Over 44 million Americans are

of the world, telemedicine may be more

struggling with student loan debt, which

important than ever, and access to fast

has ballooned to more than $1.5 trillion

and accurate updates about COVID-19 are

total and is one of the country’s biggest

paramount as the pandemic continues.

consumer debt categories. By helping an

Giving employees access to resources like

employee eliminate that debt, employ-

HealthJoy can help them stay healthy

ers are investing in their future as well as

and informed.

reducing their current stress.

Kasey Edwards

Ken Cahill

Marthin De Beer

Their innovation: Helpr, a Los Angeles-based fam-

Their innovation: SilverCloud Health, a digital

Their innovation: BrightPlan, a digital financial

ily support technology company, allows working

mental health company, treats mental health

adviser, combines technology with an experi-

parents to manage scheduling and payment for

needs through online modules, journaling and

enced team of technologists, innovators and

their backup child care providers. Parents can add

coaching. SilverCloud uses techniques backed

industry professionals to make wealth manage-

babysitters, neighbors, friends, and family as care-

by cognitive behavioral therapy. Users start by

ment accessible to employees. It helps employees

takers when primary care falls through or work

taking a short quiz, which identifies a variety of

plan for their financial goals, shows them how to

runs late if employees are enrolled in backup child

risk factors associated with their mental health

reach them, and lets employees track their entire

care subsidization programs. Helpr gives working

and assigns them various program modules 30

financial life. On the financial adviser platform

parents access to vetted, reliable babysitters, in-

to 40 minutes in length. Users also have access

employees can also see their “financial wellness

stead of unknown sitters who are simply available.

to in-person coaches who can personalize and

score,” which will provide insights on their net

suggest other modules and features, depending

worth, retirement readiness, and preparedness for

on their needs.

unexpected expenses.

care and caregiving are becoming an increasingly

Why it matters: Mental health has become a

Why it matters: Three in 10 employees say that

important offering from employers in helping em-

global epidemic, further escalated by COVID-19,

financial stress impacts their job performance and

ployees relieve stress in other aspects of their lives.

and employers are quickly becoming aware

40% of workers report having had health issues

of how important it is to provide resources for

due to financial stress, according to Prudential.

workers who may be struggling. Despite the

More companies are investing in financial health

growing number of people living with mental

resources as a benefit as financial stress affects

health disorders, finding accessible and affordable

more and more employees. Digital solutions like

treatment is often a barrier to getting help. Digital

BrightPlan can help encourage employees to

tools like SilverCloud Health are making mental

change their attitudes and behaviors around sav-

health resources and treatment more accessible

ings, and help them to reach their financial goals.

CEO
Helpr

Why it matters: With the coronavirus disrupting

CEO
SilverCloud Health

Founder and CEO
BrightPlan

child care and schools, benefits like backup child

to employees.
benefitnews.com
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Neta Meidav
CEO
Vault Platform

Their innovation: Mobile app Vault Plat-

Their innovation: Supportiv, a mental

form wants employees to go on the record

wellness support platform, offers 24/7

when reporting office misconduct. The app

chat-based peer support on any emotional

provides employees with a way to docu-

well-being topic ranging from depression,

ment and report sexual harassment in the

anxiety and loneliness to daily life strug-

workplace by using their smartphone. Vault

gles like parenting, relationship conflicts or

uses blockchain technology to provide a

stress and burnout. Users answer the ques-

safe space or a “vault” allowing workers to

tion “what’s your struggle?” for Supportiv to

write reports of harassment and store any

analyze and auto-match them to a small

evidence. The vault itself is private, but at

group of peers who relate. Each group has

any time workers can use the app to send
that information directly to HR.
Why it matters: The U.S. Equal Employment
Opportunity Commission, a federal agency

Pouria Mojabi
and Helena
Plater-Zyberk
Co-founders
Supportiv

a live moderator to guide the chat, make
sure each user’s needs are met, and vet
the personalized resources that appear as
hyperlinks in real-time.

that administers and enforces civil rights

Why it matters: The disruptions caused by

laws against workplace discrimination,

coronavirus continues to place immense

estimate that 75% of all workplace ha-

strain on mental health. Mental wellness

rassment incidents go unreported. Sexual

platforms like Supportiv can help reduce

harassment is unacceptable, and it should

the stigma surrounding mental illness by

be in employers’ best interest to stop any

providing a platform where individuals can

harassment that may be occurring in

come together, overseen by a live moder-

the workplace.

ator, to talk with one another about their
experiences, struggles and challenges.

Kevin Parker

Sean Duffy

Co-founder and CEO
Omada Health

CEO
Wanido

Their innovation: HireVue, a software company

Their innovation: Omada Health, a digital care

Their innovation: Wanido, an employee engage-

that provides pre-employment assessment and

program focused on chronic disease prevention, is

ment and well-being platform, provides employers

video interview tools, offers app-less interviewing

using digital tools to prevent diabetes diagnosis.

with tools such as polls and surveys so they can

and SMS scheduling. The company’s service allows

The Omada app provides employees with access

get real-time feedback from employees, giving

job candidates to get access to, apply for and in-

to professional health coaches, weekly interactive

them insights to their company culture. By col-

terview for a job — all using a text based messag-

lessons, an online community where they can con-

lecting personal data, the platform also provides

ing system on their phone. The virtual interviewing

nect with peers, and health goals with real-time

targeted content based on employees’ unique

solution eliminates the need for email and enables

data and personalized coach feedback.

health and financial needs.

bile web browsers without having to download an

Why it matters: The financial burden of diabetes

Why it matters: Sometimes there can be a gap

interview-specific app.

and prediabetes treatment costs employers and

between what employers think their employees

healthcare systems hundreds of billions of dollars

want, and what employees actually need and

Why it matters: Some employees, particularly

each year, with afflicted employees spending on

want. Anonymous surveys can help employers

hourly workers, do not have an email account, or

average $16,500 a year for treatment. Employers

gain insight into the culture of their organization.

may not think of email as their primary method

know there is a huge need for early prevention, yet

Wanido helps provide employers with employee

of communication, favoring tools such as texting.

often workplace care only scratches the surface.

feedback to build a strong culture, not just at a

These hurdles can significantly reduce access to

That’s why digital care programs for chronic

single point in time, but throughout the entire year.

new job opportunities, as email communication is

disease prevention like Omada Health play an im-

Wanido also supports employees in engaging

often a requirement for the job application pro-

portant role in helping employers reduce health-

with their personal health and finances. Minimiz-

cess. Full access to smartphone functions can also

care spending.

ing stressors employees face at work and in their

Chairman and CEO
HireVue

Troy Bagne

candidates to access a job interview via their mo-

pose a barrier, which is why solutions like HireVue

personal lives can help improve productivity and

play an important part in the recruitment process.

increase revenue. EBN
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not to be disturbed by colleagues.
“Parents can use this to help their children get
ready for school, or to have some time set aside to
help them with lessons, or make/have lunch
together,” Jones says.

Reduced schedules
Employees have the option to work part-time.
“Some positions can be split between two
employees so they can have more time to take
care of personal issues,” Jones says.

Compressed workweek
Employees can choose to have a four-day
workweek.
“The biggest thing employees said they needed
PEOPLEIMAGES/GETTY IMAGES

in order to juggle their personal and work responsibilities was time,” Jones says. “This is a difficult
time for everyone, and we wanted to give them
the option to take an extra day to recharge.”

Flex-time

PwC boosts child care benefits
for virtual back-to-school
The Big Four firm says they wanted to recognize the challenges parents
and caregivers are facing during the pandemic.

Employees can choose their own start time.
“Sometimes we just need a little bit of flexibility
to balance work and our personal life,” Jones says.
“I know some parents who like to start around 10
in the morning so they can help their kids get
ready for the day.”

Sabbatical
Employees can take a six-month leave of
absence and receive 20% of their normal pay.
“Sometimes taking a week off isn’t enough,”

By Kayla Webster

Jones says. “We provided this option so employees
can step away to recharge, or take care of their
School is back in session — at the kitchen

school year. She says the company recognized the

table. To help employees juggle work and parent-

challenges posed by quarantine would be a

ing responsibilities in the age of COVID-19, Big

greater burden to some employees more than

Four firm PwC revamped their child care benefits.

others.

Seventeen of the nation’s 20 largest school
districts are choosing to conduct class remotely
due to COVID-19, according to trade publication
Education Week. That means more than 4 million
children will be learning from home — right alongside parents who are trying to work.
“As schools start to announce their plans for the

“It’s a challenging time; many of our
employees are overseeing their children’s
education while working from home,” says
Kim Jones, people experience leader at
PwC.
“What is happening right now is disproportion-

pandemic, we wanted to help make things easier

ately affecting our women and people of color,”

for our working parents,” says Kim Jones, people

Jones says. “We want to help them succeed and

experience leader at PwC. “It’s a challenging time;

make them proud of where they work.”

many of our employees are overseeing their
children’s education while working from home.”

These are the optional perks she and her team
introduced recently for all employees:

Jones says she and her team spent the last
couple of months reevaluating their benefits
package to prepare for the potentially unusual

personal lives.”

Backup care reimbursement
When last minute child or elder care arrangements need to be made, PwC will pay for a service
to handle it. The company doubled its reimbursement amount to $2,000.
“This is already a popular benefit, but we
decided that given current circumstances, our
employees were going to need it even more, and
possibly for longer,” Jones says.

Tutoring services
PwC employees receive discounted rates from
company-approved tutoring companies.
“Parents are probably going to be more
hands-on with their children’s education during

Protected time
Employees can set aside hours where they’re

the pandemic,” Jones says. “Some kids might need
a little extra help with some subjects.” EBN

Kayla Webster is an associate editor of Employee Benefit News. Follow her on Twitter at @KaylaAnnWebster.
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With no time or space to carve out for work,
workplace productivity has suffered across
industries: 70% of people say they are less
productive at home than at work, and 88% say
they have experienced moderate to severe stress
that affects their work, according to a study by
Ginger, a mental health benefits platform.
“The disruption in behavior and the uncertainty
has led to a lot of anxiety,” says Ginger CEO Russ
Glass. “Putting resources in place or communicating the resources you already have in place can
be helpful to your employees.”
Murphy’s company, Breather, hopes to be an
antidote for employers and employees who
need space to work, before committing to a full
return to the office. The platform allows users to
book a room on their web platform, similar to
how they would an Uber, Murphy says. Rooms
can be reserved from one hour to up to several
BREATHER

months.

The disruption in behavior and the
uncertainty has led to a lot of anxiety,”
says Ginger CEO Russ Glass. “Putting
resources in place or communicating the
resources you already have in place can be
helpful to your employees.

Private office demand rising as
return-to-work alternative

Breather has reopened locations around the

Breather, a private workspace provider, offers a chance to take a break
from home offices — and an option to going back to the office.

world in 10 cities, with expanded cleaning protocols to match CDC guidelines. While many of their
clients are individual employees booking office
space for themselves, Murphy says his team is

By Alyssa Place

actively working with HR managers to offer
Breather as a workplace benefit.
As companies contemplate their return-to-work

wants to be cooped up on their own every day, all

“HR departments are recognizing the stress and

plans amid the ongoing pandemic, flexible work

day, not seeing other people. There’s the social

strain that their employees are having and want

options will be a top consideration, says Bryan

aspect of work that people miss — they miss the

to make Breather an easily accessible, productive

Murphy, CEO of Breather, a private workspace

collaboration,” he says.

office solution for them,” Murphy says. EBN

provider.
“This crisis is going to accelerate flexible
working. We have the ability to work anywhere
now,” Murphy says.
Since March, 77% of companies have transitioned their workforce to remote work, according
to PwC. Twitter and Facebook have announced
plans to allow their workplace population to work
from home indefinitely, and Google extended their
telework policy until July 2021.
While telework has provided employees with
flexibility when it comes to their schedules and
living arrangements, the transition has also
presented challenges, Murphy says.
“Humans are social creatures, and no one

Many employers are reopening offices now or plan to
do so by September
Reopening now

40%
27%

Jun-Aug 2020
Sept-Nov 2020
Dec-May 2021
June 2021 or later
0%

25%
4%
0%

40%

All respondents

48%
58%

Professional services
Financial services

12%
8%

3%
3%
10%
6%

16%

20%
40%
60%
Timing of when employers with closed offices expect to reopen them

80%

Source: Arizent June 2020 COVID-19 Pulse Survey

Alyssa Place is a senior editor at Employee Benefit News. Follow her on Twitter @alyssaplace1.
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Re:Invent | Retirement
most vulnerable — including minorities and
low-income workers — are at much higher risk of
cashing out. While 33% to 47% of all jobchanging participants cash out within one year of
switching employers, that statistic rises to 63% for
Blacks and 57% for Hispanics, and to 50% for
those earning between $20,000 and $30,000 per
year.

“Before the COVID-19 pandemic, EBRI
estimated that if all plan participants
had access to auto portability, up to $1.5
trillion in savings would be preserved in our
country’s retirement system.”
These alarming trends were uncovered long
prior to the pandemic and lockdown. Since the
start of the COVID-19 outbreak, the Coronavirus
Aid, Relief, and Economic Security (CARES) Act
ADOBESTOCK

stimulus has temporarily eased limits, penalties,
and taxes on early withdrawals from retirement
savings accounts made by the end of this year.
Even before COVID, cash-outs posed a huge problem to Americans’ retirement prospects.

Easing COVID’s catastrophic
impact on retirement readiness
DC plan participants will seriously diminish their retirement savings if
they prematurely cash out all or part of their 401(k) savings accounts.

American worker will change employers 9.9 times
over a 45-year period.

following a job change, according to the Savings
Preservation Working Group, that means workers

right now, this crisis also threatens their financial

switching jobs could cash out as many as four

security during retirement.

times over a working career, devastating their

turely cash out all or part of their 401(k) savings

posed a huge problem to Americans’ retirement

account balances.

prospects.
At the beginning of this year, EBRI estimated

30-year-old who cashes out a 401(k) account with

that the U.S. retirement system loses $92 billion in

$5,000 today would forfeit up to $52,000 in

savings annually due to 401(k) cash-outs by plan

earnings they would have accrued by age 65, if we

participants after they change jobs.

year. In addition, the Employee Benefit Research

the COVID-19 pandemic. These additional federal

Even before COVID-19 and “social distancing”
became part of the national lexicon, cash-outs

assume the account would have grown by 7% per

payments to Americans who lost their jobs due to

ability to fund a secure retirement.

diminish their retirement savings if they prema-

According to our research, a hypothetical

CARES Act provision — the extra $600 weekly

participants cashing out their retirement savings

Americans (and their families) are experiencing

contribution plan participants will seriously

Heightening the temptation to make 401(k)
withdrawals is the recent expiration of another

With at least 33% and as many as 47% of plan

hardship, and uncertainty that unemployed

As I have written many times before, defined

Long-term damage

Institute (EBRI) estimates that the average

benefits since the start of the COVID-19 pandemic
But in addition to the disruption, financial

problem while resolving short-term liquidity needs.

and as of this writing no deal to extend them has

Americans have filed claims for unemployment
and lockdown.

of these provisions risk creating a long-term

unemployment benefits expired at the end of July,

By Spencer Williams
It’s bad enough that more than 50 million

While the CARES Act measures are clearly
well-intentioned, participants who take advantage

When we correlated EBRI data with research
from other sources, we also concluded that the

Spencer Williams
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Re:Invent | Retirement
been reached in Congress. For Americans who

Retirement confidence

had been relying on this benefit, or continue to
experience financial hardship and stress about

Employees are becoming less sure of their ability to live comfortably in
the past-work years

paying expenses, it is understandable that 401(k)
savings could look like an attractive source of
emergency liquidity.

Very confident

Somewhat confident

Not too confident

Not at all confident

However, given the long-term damage that
cash-outs inflict on retirement outcomes, plan

100%

sponsors and recordkeepers should take this

14%

11%

8%

17%

14%

15%

21%

48%

43%

24%

28%

26%

23%

2014

2015

2016

2017

11%

opportunity, as fiduciaries, to educate their current

80%
60%

and terminated participants about the importance
of tapping into their 401(k) savings only as an
absolute last resort.

48%

48%

40%

Portability can help
The lack of a seamless process for transporting
401(k) assets from job to job causes many participants to view cashing out as the most convenient

20%
0%

option.
And without an easy way to locate the mailing

Source: EBRI

addresses of lost and missing terminated participants, sponsors and recordkeepers are unable to
ensure holders of small accounts receive notifications about the status of their plan benefits.

retirement system.

Fortunately for participants, sponsors, and

Before the COVID-19 pandemic, EBRI estimated

country’s retirement system over a 40-year period.
Now more than ever, the institutionalization of

recordkeepers, technology solutions enabling the

that if all plan participants had access to auto

portability by sponsors and recordkeepers is

institutionalization of plan-to-plan asset portabili-

portability, up to $1.5 trillion in savings, measured

essential for helping Americans achieve financial

ty have been live for three years.

in today’s dollars, would be preserved in our

security in retirement. EBN

These innovations include auto portability, the
routine, standardized, and

Spencer Williams is the president and CEO of Retirement Clearinghouse.

automated movement of a
retirement plan participant’s
401(k) savings account from their
former employer’s plan to an
active account in their current
employer’s plan.
Auto portability is powered by
“locate” technology and a
“match” algorithm, which work
together to find lost and missing
participants, and initiate the
process of moving assets into
active accounts in their current-employer plans.
By adopting auto portability,

Attract, engage
and retain with
a voluntary
benefit that’s
a breed apart

sponsors and recordkeepers can
not only dissuade participants
from cashing out, but also
eliminate the need for automatic
cash-outs, which is also an
important practice to discourage.
Moreover, these advantages
come at a time when the
hard-earned savings of tens of

HR professionals report a 32% boost in attraction,
engagement and retention from offering pet health
insurance as a voluntary benefit.*
Start offering Nationwide pet insurance today.
petinsurance.com/ebn • 800-874-5608

millions of Americans are at risk
of being removed from the U.S.

*Source: 2018 Nationwide/Human Animal Bond Research Institute (HABRI) study
Underwritten by Veterinary Pet Insurance Company (CA), Columbus, OH, an A.M. Best A+ rated company (2018); National Casualty Company (all other states), Columbus, OH, an A.M. Best A+ rated
company (2018). Agency of Record: DVM Insurance Agency. Nationwide, the Nationwide N and Eagle, and Nationwide is on your side are service marks of Nationwide Mutual Insurance Company.
©2020 Nationwide. 20GRP7415
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Commentary
companies’ bottom lines and employee retention.
While many companies have historically provided
support with childcare, many of those models do
not work in today’s environment as parents move
away from center-based care due to health and
safety concerns. The current childcare crisis is
negatively impacting working families.
One in 3 families have a parent that has either
left the workforce, or dropped down to part-time
(in 70% of the cases, this was the female partner/
mother).
Increasingly, parents are scaling back their
work. Companies are already losing critical talent,
and when homeschool resumes this fall we can
expect these numbers to rise. Employers can not
sit idle. This isn’t a personal issue, it’s a societal
issue — and it’s on every employer to come to the

ADOBESTOCK

table with creative solutions.

The working parent crisis is
getting worse during COVID-19
Here’s how employers can support caregivers before losing critical talent
in need of greater flexibility and creative solutions.
By Sarahjane Sacchetti

No working parent could have predicted one

Only about 35% of families reported they have

Sarahjane Sacchetti

year ago the emotional roller coaster that 2020

some form of childcare coverage (compared to

would bring. COVID-19 didn’t just throw a wrench

50% in April). Only 28% have had outside help

into the lives of working parents; it threw a

from family (compared to 53% saying they

know the right course of action is to understand the

boulder. As CEO of Cleo, and a mother to two

intended to get help from family in April). When

specific challenges your parent community is

young children, this is a roller coaster I’ve been

asked how productive employees feel compared

dealing with. Is one parent shouldering more of the

forced to ride (and struggled with) myself.

to pre-COVID-19, 30% of people feel less than

childcare responsibilities than their partner? In

50% productive (compared to 25% in April).

addition to productivity, how is their mental health?

Back in March when schools began to close

Here are some suggestions:
Survey your parent community. The best way to

down, COVID-19 felt — at worst — like a tempo-

Early plans for childcare have yet to materialize,

We found that in 95% of the surveyed households,

rary inconvenience. Homeschooling, Zoom links,

and the continued slog is taking its toll on working

the female parent/mother was doing at least 50%

and missed assignments put a dent in our working

parents. As school districts announce their plans to

of the caregiving. We also found that women were

lives and weighed heavily on our conscience, but

continue with virtual learning this fall, it’s clear that

2.5x more likely than men to indicate that mental

we endured it with the assumption that light

we are on this roller coaster for the long haul.

wellness is a challenge as a working parent.

would soon appear at the end of the tunnel.

While recent developments — like Biden’s

Understanding these challenges can inform

Today, the rose colored glasses are shattered.

proposal to invest $775 billion into caregiving

actionable and targeted solutions. While there’s

Months into this new reality, things have gotten

programs — are encouraging, to-date, few policies

no playbook for how to handle the crisis, an open

worse for working parents — much worse.

to support families have been enacted by the

mind and a willingness to make the necessary

current administration. Lack of childcare com-

adjustments will go a long way in keeping our

bined with homeschooling has an impact on

parent communities happy and thriving. EBN

Findings from our firm’s recent study demonstrate a decline for working parents since April:

Sarahjane Sacchetti is the CEO of Cleo, a parenting benefits startup.
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Communication & Engagement
IN THIS SECTION: SUPPORTING EMPLOYEES

says. “When we look at the common pain points

Employee engagement in the US
Engaged employees

related to breastfeeding and travel, they’re a mix
of emotional and functional. There’s a fear that
Disengaged employees

lack of cold storage, there’s an inability to
navigate with additional bags at the airport.”

40%

For employers, the answer to “How might we

35%

support working moms?” is by providing lactation

30%
25%

the mom may have to pump and dump, there’s a

30%

28%

support benefits like breast milk shipping and

34%

33%

32%

lactation rooms, which are proven to keep women
in the workforce longer and lower healthcare

20%

costs.

15%

18%

18%

About 37% of breastfeeding moms will leave

17%

the workforce due to lack of support, according to

14%

10%

13%

5%

data from the Business Group on Health. When
women are able to breastfeed for one additional
month, it can result in $4,000 in reduced health-

0%

care claims, according to Health Policy and

2010

2012

2014

2016

2018

Planning research.
Student loan debt is another area HR can

Source: Gallup

tackle using the “How might we” method.
“Millions of Americans are struggling with this

The 3 magic words HR can use
to solve employee issues

growing burden, and it’s actually an issue that’s
hitting multiple generations, not just millennials,
which is often how we frame the issue,” Cader
says.
Gradifi, which was acquired by E-Trade last
year, is one example of a benefit that enables
employers to make a direct payment toward an

Experts have developed a collection of tools and holistic techniques to
help HR focus on the new employee experience in the coronavirus era.

employee’s student’s loan principal.
The “How might we” strategy is an approach
designed to offer support and provide employees
with resources to take on some of the most

By Amanda Schiavo

stressful issues in their lives. During the COVID-19
pandemic, employers are mostly worried about
employee burnout as a result of the crisis, accorda virtual session at the Disability Management

ing to a survey taken during the virtual session.

challenge for employers and employees, making it

Employer Coalation’s annual conference. “We

Using this approach can help reduce stress and

more important for organizations to design

want to know what we want the result to be, what

burnout, Cader and Melhuish said.

innovative and effective HR programs that will

do we want to really occur, who are the [employ-

foster communication, while engaging and

ees] that we’re solving for, and then what do we

through a mix of one-on-one interviews and

educating employees.

really want the change to be?”

surveys. Once that data is collected, HR should

The COVID-19 pandemic is a continuous

They recommend reaching out to employees

When employers and HR use the “How might

then spend some time looking at insights and

know their employer is there for them. Ashley

we” technique, it shows employees that a solution

themes. Then, brainstorm solutions that might

Cader, vice president of innovation at Lincoln

to their issue exists, Melhuish says. It also shows

work best for employees and put that into action.

Financial Group and Erin Melhuish, innovative

the employee that they don’t have to figure it out

consultant at Lincoln Financial Group, have

on their own.

What employees need now more than ever is to

developed a collection of tools and techniques to

One example of an employee issue HR might

“Every business large or small encounters
different employment and management issues
that must be addressed to keep the organization

help HR focus on the employee as a whole person

encounter is how to support working mothers,

running smoothly,” Melhuish says. “It may be safe

and help solve their issues with three key words:

Cader said.

to say that most businesses have never had a

How might we?

“Being a breastfeeding working mom is a

more challenging issue than COVID-19. Work is no

challenge on a good day, and if you toss in some

longer business as usual, because of that we really

work that we call the “How might we” to help

business travel it really upped the ante. So how

need to adjust our approach, and how programs

really define that challenge,” Melhuish said during

can we make travel easier for these moms?” she

are identified, designed and implemented.” EBN

“At the inception of a project, we use a frame-

Amanda Schiavo is an associate editor at Employee Benefit News. Follow her on Twitter @schiavoamanda.
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