
2022 Post Tax Season 
Impact Survey
Before tax season, we asked members how they 
thought the tax law changes would impact their 
business for this past tax season. We followed
up with them after tax season and found that 
members did struggle with not receiving clients’ 
documents in a timely manner or receiving 
incomplete documents, more than they thought 
they would. Despite that, 24% of members
found that the 2022 filing season ran more 
smoothly than the 2021 filing season, which was 
better than anticipated before tax season.

Decreased Stay the same Increased

How was your business impacted by tax 
law changes for the 2022 filing season?
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Accurate reporting of economic impact payments 
(stimulus) and/or advanced child tax credit payments

IRS operations

Client documentation (not receiving documents in a timely 
manner and/or receiving incomplete documents)

Unresolved tax issues from last filing season

Tax law changes

Ensuring clients understand tax law changes

Client communication and/or questions

Rising costs*

Security/data theft

Tax preparer staff  
(not enough staff or not enough experienced staff)

State tax issues

Administrative staff  
(not enough staff or not enough experienced staff)

Virtual operations

Other

42%

What are the most critical issues facing you for the 2022 filing season?

More than one may apply

Client communication and/or questions 4.2

Complexity of tax returns 4.1

Expenses 3.8

Net profit 3.1

Number of clients 3.5

Number of extensions 3.5

Quantity of tax returns prepared 3.5

Revenue 3.6

Stress for you/your staff 4.3

Workload of you/your staff 4.3

Client communication and/or questions 4.0

Complexity of tax returns 4.0

Expenses 3.8

Net profit 3.4

Number of clients 3.6

Number of extensions 3.9

Quantity of tax returns prepared 3.6

Revenue 3.7

Stress for you/your staff 4.3

Workload of you/your staff 4.4
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of members found 
the most critical 
issue to be client 
documentation

75%
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* Only asked after tax season
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For those who indicated that the 2022 season didn’t run as smoothly as the 
2021 filing season, taxpayer confusion topped the list.

Many clients were confused regarding the advanced child tax credit and stimulus payments. They didn’t 
understand why the information was needed to file their return, the difference between the two or how it 
impacted their return. As a result, this caused an increased workload and delays for preparers as they had 
communicated with clients to receive necessary documents and explain why it was needed and how they 
impacted the client.

What takeaway from the filing season will 
you apply to the upcoming filing season?

Many cited they will work on client management to encourage 
early submission of documents, the importance of receiving 
all documents needed, educating clients, communicating, 
and evaluating client base and workload. They also indicated 
they would work on helping with their workload by making 
adjustments and improvements with time management, fee 
rates, staff and technology/software used.
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Taxpayers were knowledgeable 
about tax law changes.

The 2022 filing season ran 
more smoothly than the 2021 
filing season.

Level of agreement Percent of members who agree

To what extent do you agree with the following statements:

Agree
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ABOUT SURVEY RESPONDENTS

Gross annual income

43%
earn more  
than $100k 
annually

Income %

$0-$24,999 18%

$25,000-$49,999 17%

$50,000-$74,999 15%

$75,000-$99,999 8%

$100,000-$124,999 10%

$125,000-$149,999 19%

$150,000-$174,999 2%

$175,000-$199,999 3%

$200,000+ 9%
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The survey was sent to 23,357 members with a total of 648 completing it
for an overall response rate of 3%.

Designations

When services are provided

Full-time, tax season / 
part-time year round

Full-time, year-round

Part-time, year-round

30%

66%

4%

Average overall responses
Age 65

Began preparing taxes 1983

Number of offices 1

Number of employees 1

Number of employees who prepare taxes 1

Number of returns prepared by respondent 294

Number of returns prepared 
by respondent’s office  415

22%

2%

14%

2%

42%

22%

AFSP CFP CPA CRTP EA No designation

More than one could be checked


